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• This special promotion is valid from 1 May 2020 and ends at 11.59pm on 30 June

2020.  These Terms and Conditions apply to customers who purchase a ‘Cloudline Unlimited’

service on a 2 year contract (‘Promotion Services’) during that time.

• If you order the Promotion Services, Connexus will supply 1 Yealink T41S phone, per user (or

extension) identified at time of order, free of charge.

• Connexus will waive the cost of the standard price of the T41S handset ($189 including GST)

for 2 years commencing on the Start Date of the relevant Promotion Service (‘Promotion

Period’).

• If you would like to exchange the T41S handset for a different handset (e.g. T46S, T48S), you

must pay an upfront hardware charge calculated as the difference between the standard

price of the T41S and the handset you choose. If the price of that handset is less than that of

T41S, Connexus will not refund you the difference.

• If you terminate the Promotion Service before the end of the Promotion Period you must

pay Connexus a break fee per handset calculated using the following formula: remaining

months left in the contract (including the current month) * monthly equated value of the

phone T41S handset ($7.875) (‘Break Fee’).

• e.g. if you terminate the contract in the 11th month, the remaining months = 24-10 = 14.

Break Fee = 14 * 7.875 = $ 110.25 inc GST

• The contract break fee for the Promotion Services applies in addition to the “Contract Break

Charges”, and is as outlined in the Critical Information Summary of CloudLine Unlimited.

• These special promotion terms and conditions are in addition to Connexus standard terms

and conditions.
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