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Special Promotion Terms and Conditions 

Connexus EOFY 2020 

• This special promotion commences on 19 May 2020 and ends at 11:59pm on 30 June 2020.

(‘Promotion Term’)

• This promotion applies to new orders for Connexus’s CloudLine (CloudLine Unlimited,

CloudLine PAYG) and Internet Calling (Internet Calling Unlimited and Internet Calling PAYG)

services only (‘Promotion Services’). For clarity, CloudLine-Solo service is NOT included in

this promotion.

• For all Promotion Services ordered during the Promotion Term:

- Connexus waives off Setup Fees;

- A 20% discount will be applied to the Monthly Recurring Charges (MRC) for the

Promotional Services for the duration of your contract term.

- where you order a CloudLine Unlimited or CloudLine PAYG services with contract

duration of 24 months, you will receive one Yealink T41S phone per line and an

accompanying power supply unit (PSU), free of charge. You may exchange the

Yealink T41S phone, for a different VoIP phone (e.g. Yealink T46S, T48S, etc.) by

paying the difference between the standard listed price of your chosen phone and

the Yealink T41S phone. If the price of that phone is less than that of T41S, we will

not refund you the difference. The free phone offer cannot be exchanged for any

credits or cash.

- If you received a free VoIP phone as part of this Promotion, and terminate your

contract before end of the contracted term, you must pay a break fee using the

following formula: months remaining in the contract (including current month) *

monthly equated value of the Yealink T41S phone ($ 7.915) (‘Break Fee’).

- E.g., if you terminate a 24 month contract in the 11th month, the remaining months

= 24-10 = 14. Break fee = 14 * $ 7.915 = $110.81 (inc. GST).

- The Break Fee is in addition to any other contractual contract break fee, as per your

relevant Critical Information Summary (CIS).

• If you are a new start-up that registered your business on or after 01 April 2019, you will

receive:

- CloudLine Unlimited services for $10 (incl. GST) per user for the first three months.

- At end of the three months, the MRC on your Promotional Services will revert to

the contracted MRC. For example, if you were to purchase a 2 user CloudLine

Unlimited service, with an MRC of $60 per month ($30 x 2 users), your MRC will be

reduced to $48 per month (after 20% promotional discount). However, you will pay

$20 per month for the first 3 months, after which the MRC on your service will

revert to $48.

• This offer cannot be availed in concurrence with any other promotion or discount, which

Connexus may advertise from time-to-time.

• Connexus’s standard terms and conditions continue to apply.

https://mnf.box.com/v/cnxs-standard-form-agreement

